OBLLM YCNOBUS 3A MPOMOLUMUA
“MNALLAM C VISA¥
ONMVN-ABIYCT 2022

1. OpraHM3auusa Ha npoMouusTa U
AOMYyCTUMMU YyYaCTHULIU

MpomMoumaTa LJMnawam c Visa"
(,MpomMoumaTa”) ce opraHuMsmpa oOT
ZJAENMBDBPU XMPOY  Bb/ITAPUA*

EOQO/L, perncrtpmpaHo B TbproBCKUSA
perncTbp M pernctbp Ha KOJTHL, KbM
AreHyumnag nno BnuvcBaHmata ¢  EWK
203039843, cbC cepganuule U agpec Ha

ynpaeneHme B rp. Codwuma, panvioH
,J1o3eHeL”, MpomMuLLneHa 30Ha
SnagunHuka®, yn. ,CpebbpHa“ N22,
Mo6bu ApT BunguHr, eT. 2,
npegcrasngsaHo ot  Ockap [luep
Muren.

Cpok Ha Mpomolimdara

NMpomMoumaTa ce NpoBeXxaa B nepuoda
14.07.2022 r. go 15.08.2022 r. (,CpoK Ha
MpomoumaTta®) nunm oo nmldvepnBaHe Ha
HarpagHma oHa.

TepuTopuraneH obxear Ha [MpoMoumngaTta

NpoMoumAaTa Cce OocCbllecTBABa Ha
TepuTopmata Ha bbnrapua upes
nnatdopmaTta 3a nopbvyka Glovo — yeb
calta  https:/glovoapp.com/bg  u
MOBWMHOTO npunoXxxeHne Glovo
(3aegHoO HapuyaHu lnatdopmaTta’). 3a
n364areaHe Ha CbMHEHWA, OOCTaBKU Ce
OCbLLECTBABAT CaMO Ha TepuTopUATa
Ha rpagoBeTe, MOCOYEeHM B
Mnatdopmarta.

GENERAL TERMS AND CONDITIONS
FOR PROMOTION “PAY WITH VISA"
JULY-AUGUST 2022

1. Organization of the promotion and
eligible participants

The promotion "Pay with Visa"
("Promotion") is organized by
“DELIVERY HERO BULGARIA" EOOD,
registered in the Commercial Register
and NPLE register at the Registry
Agency under UIC 203039843, having
its seat and registered address in Sofia,
Lozenets region, “Hladilnika” Industrial
zone, 2 Srebarna Str, Mobi Art
Building, 2nd Fl., represented by Oscar
Pierre Miguel.

: . .
The promotion takes place in the
period  14.072022 to 15.08.2022

("Promotion Period") or until the prize,
pool is exhausted.

Territorial scope of the Promotion

The promotion is carried out on the
territory of the Republic Bulgaria via
the ordering platform Glovo - the
website https://glovoapp.com/bg and

the mobile application Glovo
(collectively referred to as the
"Platform"). For the avoidance of

doubt, deliveries are made only within
the cities indicated in the Platform.



https://glovoapp.com/bg
https://glovoapp.com/bg

MNpaBo Ha yyacTtue B [MpoMoLmnaTa

B Tllpomouwmara wmMaT npaBo f[a
yyacTBaT BCUYKM DUNYECKM ML,
HaBbpLWUAM 18 roguHK, npuTexaTenu
Ha KapTh Visa, KaKTo U topUanNYecKu
nvua, nputexxatenn Ha kKapTty Visa,
m3nageHn B bbnrapua (,YdactHuumn').
B Tllpomoumnata ™MoraT pa ydacrsaT
BCUMUKKM  NMLQ, NpuTexXatenm  Ha
YyactBawm Kaptn, komto B Cpoka Ha
NMpomMoumaTa ca perncTpmpanm ceBoaTa
Visa kapta B Glovo M ca M3BbPLIUAM
efHOo nnawaHe ¢ Heq B [NMnatdopmarTa.

MpaBo Ha y4yactnme B [lpomoumara
JaBaT CcaMO MnawaHMa M3BbPLUEHM
ypes [lnatdopmata Cc  OebUTHKY,
npenonnaTeHn M KpeauTHM KapTn Visa,
BK/IOUMTENHO KapTu Visa Business n V
PAY (,YyacTBalum KapTm®).

NMpaBo Ha y4dactme B [lpomMoumdaTa
[JaBaT CcaMO MOPbYKK, KOUTO He ca
AHYMMpPaHn n aKo CbOTBETHO

M3BbPLUEHOTO MJlallaHe Ha MopbykaTa
He noafieXXMm Ha Bb3CTaHOBABAHE OT
Mnatdopmarta.

NMpomMoumaTta e BanuaHa 3a Cpoka Ha
Mpomoumata NN 0o m3depnBaHe Ha
NPEOMOLIMOHaNHMTE cpencTea
(HarpagHua ¢oHAa), KoeTo CbbuTme
HaCTbMNM MbPBO.

2. MexaHu3BbM Ha NMpomMouundaTta

Bcekn nputexkaten Ha YdacTBalla
KapTa, KOWUTO pernctpupa ceoaTta Visa
KapTa U M3BbPLIM eQHO MflaulaHe C Hed
e nonyym NpomMoKod Ha CTOMHOCT OT
10 neBa. [lpomokogobT We 6bae
n3npareH oo 24 yaca cnepn,
permcrtpaumara Ha Visa KkapTata wu
rnJalaHeTo Ha eHa NopbyKa C Hedq Nno
mmemn. [poMoKoObT MOXe [Oda ce
M3MoJsi3Ba MNpwW cnegBalla Mnopbyka B

Right to participate in the Promotion

All individuals over the age of 18, Visa
card holders, as well as legal entities
that hold Visa cards issued in Bulgaria
("Participants") are eligible to
participate in the Promotion. All
persons, who hold Participating Cards
who register their Visa cards, and
make one order with it in the Platform,
are eligible to participate in the
Promotion.

Only payments made through the
Platformm with Visa Debit, Prepaid and
Credit Cards, including Visa Business
and V PAY cards ("Participating Cards"),
are eligible for participation in the
Promotion.

Only orders that are not canceled are
given the right to participate in the
Promotion and if the relevant payment
of the order is not a subject of refund
by the Platform.

The promotion is valid only for the
Promotion Period OR until the
promotional budget has been
exhausted, whichever happens first.

2. Promotion mechanism

Each Cardholder who registers their
Visa card and makes one payment
with it will receive a promocode of
BGN 10. The promocode will be sent to
the eligible users within 24 hours after
registration of the Visa card and
completion of the payment of one
purchase via email. The promocode
can be used on their next purchase on
Glovo. Payments made otherwise than




Glovo. MNnawaHns, n3BbpLUEHM NO APYr
HauyMH ocBeH 4pe3 [lnatdopmMaTa,
HAMa Qa ydacTBaT B [lpomoumarta um
CbOTBETHO HAMa [Oa OaBaT MpaBO Ha
noflydaBaHe Ha MPOMOKO.

YYacTHUK MO)Ke [Ja OTKaKe ydyacTve B
MpoMouuaTa, KaTo 3a LenTa cnensa aa
nHdopMmpa  OpraHmsaTopa  ypes
MnaTtpopmaTa, KaTo Nnogane MUCKaHe, B
KOETO ICHO @ UOEHTUDULMPAH, KaKTO U
e MOCOYEHO, Ye He enae ga nosmydyasa

NpoMoKo[, nnn NnpoMoLLMoHanHa
KOMYHMKaLLNA BbB Bpb3kKa C
MNpomMmoumaTa.

3. JInuHU fgaHHN

3a ydyacTtume B NpomMmoumaTa
OpraHumsaTtopbT HAMa [fOa cbbupa

gonviHUTEeNHM NMNM4YHWM OaHHW M3BbBH
Te3n, KONTO Be4de Ca rnpenocCraBeHM oOT
YyacTHMUMTE Mpun perncTpaumnara mm B

MNnatdopmaTta, KaTo 3a UuUenuTe Ha
HacTosdLwaTa NpomMouma e e
npunoXxmmMa lNMonmtmnkaTta 3a 3almTa Ha
NNYHUTE OaHHW, LOCTbMHa B
MnatdopmaTta. YdacTBallM KapTW, C
KOMTO Ca WU3BbpWEHWM nNawaHug
JaBalwn npaBo Ha ydyactme B

MNpoMoumaTa HAMa da NpPenocTaBaT Ha
OpraHusatopa OOMbIHUTENHU OaHHU,

KOWTO nasaTt Bb3MOXXHOCT 3a
noeHTMdunUunpaHe Ha GU3MYECKOTO
nmue.  OpraHuMsaTopbT HAMa  da

nosy4yaBa, HUTO LLle HOCK OTFOBOPHOCT
3a CbbupaHeTo, o0b6paboTKaTa M
M3MOMI3BAHETO Ha NIMYHUTE OaHHWM Ha
YyacTtHuymTe. NHudopmauma 3a
npueTaTa oT BcAka 6aHKa Nonutrka 3a
3alMTa Ha NMYHKUTE OaHHU MOXKe Aa
6bOoe nosydeHa OT CbOTBeTHaTa HGaHka
OT BCEKM YYACTHMK B MpoMoLIudTa.

4. N3Kno4yBaHe Ha OTrOBOPHOCTTA Ha
OpraHusartopa

through the Platform will not
participate in the Promotion and will
not, therefore, be entitled to receive a
promocode.

A participant may refuse to participate
in the Promotion by informing the
Organizer through the Platform and
submitting a request, in which the
participant is clearly identified, stating
that he / she does not wish to receive a
promocode or promotional
communication in connection with the
Promotion.

3. Personal data

For the participation in the Promotion,
the Organizer will not collect
additional personal data beyond those
already provided by the Participants
upon their registration in the Platform,
and for the purposes of this Promotion,
the Privacy Policy available on the
Platform will apply. Participating cards
by which payments, entitling to
participate in the Promotion, have
been made, will not provide the
Organizer with additional information
that enables the identification of the
individual. The Organizer will not
receive, or be responsible for the
collection, processing and use of the
personal data of the Participants.
Information about the Personal data
protection policy, accepted by each
bank, can be obtained from the
respective bank by any participant in
the promotion.

4. Exclusion of the Organizer's
liability




MpomMoumaTa ce opraHuM3mpa M
Mpoeexaga otr [Mnatdopmata Glovo,
KOMTO He HOCAT KakBaTo M pga e
OTrOBOPHOCT 3a:

i) 3ab6aBaHMA MpK MosydaBaHe Ha
MPOMOKOA OT YYaCTHUMUM CbI/1acHO
ycnousaTa Ha [NpoMoumnaTa;

i) BCAKO 3abaBaAHe Ha mM3npallaHe
Ha MPOMOKOL Ha YYaCTHULM CbIlacHO
ycnoBmaTta Ha [lpomoumara nopanm
TEXHUYECKM MPOBNAEMU MM 33 BCAKO
3abaBAHe, CBbP3aHO C MAaTeXHUTE
YCNyru, KoOouTo ce W3BbplBaT oOT
CbOTBeTHaTa 6aHKa.

iii) BCAKa 3aryba unun Bpeada,
CBbp3aHa C oOpraHusaumara uam
MPOBEXOAHETO Ha

NMpoMoumaTa UM y4acTmeTo Ha BCEKMU
YyacTHuK B [poMoLumaTa.

5. UaMeHeHusa

OpraHm3aTtopbT WMa MNpaBoTO [Hda
npomMeHa HacTtoawmTe O6LWM ycnoBma
(BKTHOUUTENHO MPOABIMKUTENHOCTTA Ha
NMpomMoumaTa), B crydam 4ye CMeTHe 3a
HeobxoaMMo.

6. MpuemaHe Ha O6wmMTe ycnoBua

C yyacTmeTo B MpomMoumnaTa,
YyacTHMUmMTE noTBbp)KOaBaT n
npuemMat HacToamTe O6LWM YCroBUS.

7. Mpuno)XXmnmo npaBo - KoMneTeHTHU
cbaunuiia

3a HeypedeHUTe ¢ HacToAaLlmTe O6LLM
YCOBUA  BbBMPOCU  ce  npwniara
6b/rapPCKOTO 3aKOHOOATENCTBO.

KOMMeTeHTHM fa pa3rnexaaT BCUYKM
criopose, npousTUYaLLX
npoBeXaaHeTo Ha npoMoumaTa U
ThIKYBAHETO U/MAN U3MBbIHEHVNETO Ha

The Promotion is organized and
conducted by the Glovo platformwho
does not bear any responsibility for:

(i) late receipt of promocode by
Participants according to the General
Terms of the Promotion.

ii) any delay in sending a promocode to
Participants according to the General
Terms of the Promotion, due to
technical problems or for any delay
relating to the payment services
provided by the respective bank.

(iii) any loss or damage relating to the
organization or operation of the
Promotion or participation of any
Participant in the Promotion.

5. Amendments

The Organizer has the right to change
these General Terms (including the
duration of the Promotion), if deemed
necessary.

6. Acceptance of the General Terms

By participating in the Promotion, the
Participants acknowledge and accept
these General Terms.

7. Applicable law - Competent courts

For issues not settled by these General
Terms and Conditions, the Bulgarian
legislation shall apply.

The competent courts in Sofia shall be
competent to hear all disputes arising
out of the promotion and




HacToawmTe  O6WwM  ycnoBua  ca
CbOTBETHUTE CODUMNCKM CbaUIMLLA.
Hacroaumrte  O6uwm  ycnoBusa  ce

M3roTBMXA HA AHITTMMCKU U 6b/ITAPCKU
e3uK. B cryyam HQ HecboTBeTCTBUSA
Mexay TeKCTa Ha 6b/JArapcku u
QHITIMUCKU  €3UK, MPpeauMCTBO KHMA
6b/1rAPCKUST BAPUAHT.

interpretation and/or fulfilment of

these General Terms.

These General Terms and Conditions
are drawn up in English and
Bulgarian. In case of discrepancies
between the Bulgarian and the
English version, the Bulgarian version
shall prevail.




